Kevin O'Keefe

Laura Rosenberg, D.V.M.
19132 Summerwood Circle
Huntington Beach, CA 9234
T14-960-2360
22 May 2005

Holly Lindgren

SIRVA Relocation

(866) 249-6401 x 3685 Toll Free
(763)-525-3685 Direct line
(763) 277-3685 Fax

Dear Holly and SIRV A Relocation,

We would like to take the time to thank you and Seacliff Realty for the excellent
service we have received during a challenging and stressful period of our lives.

We feel that we have received tremendous support form SERVA and especially
Holly. Holly answered all of our questions, was prompt in returning phone calls and was
a perfect liaison with Sukic Fee and Seacliff Realty. We feel that we received the best
possible service from SERVA Relocation and intend to forward this letter 1o Boeing's
Relocation Department.

We also wanl to take the time to express our satisfaction with Seacliff Realty and
Sukie Fee. Seacliff’ Realty has a reputation in our area of Huntington Beach of bringing
top dollar sales in record time. and this has centainly been our experience. Because Sukic
is so successful at what she does: (acting as the figurehead for her business and
spokesperson for her clients, head negotiator to make deals that satisfy both buyers and
sellers, diplomat, etc.) she has a very large business. She employs excellent support stafl

to ensure that her clients receive the best possible service.

We want in particular to thank Ruby Portillo, Sus Hebert, and Bari Baker who were
instrumental in making sure both partics knew when to have inspections, termite work,
due dates and financial transactions and generally being there when questions needed
answers. Sue Hebert, Sukic Fee's business pariner always was there for us when Sukie
couldn’t be — at all times we felt that Seacliff Realty was in control and providing a level
of service that exceeded our expectations. They, also, were prompt in retumning phone
calls. We would recommend Seacliff Realty to anyone and especially for relocations as
they have a large support staff and act as “a coordinated team™ in getting homes sold.

Sincerely,

Kevin O'Keefe
Laura Rosenberg, DVM



